Journey
Together

We want to assist you and your firm with all that we've learned throughout our own journey.
With strong business acumen and technically competent team,

we can help you achieve business growth while maintaining a work-life balance

Partnership & Succession

We provide a complete suite of IT support services that allow you to focus on what's important - your business.



DellGallery.lk

Who Are We?

We want to make technological things available at all times.
We can assist you with hardware & software procurement.

DellGallery.lk was founded in 2010. Since then, it has grown to become the best online
store in Sri Lanka with offices in Colombo.DellGallery.lk specializes in the business of
providing IT solutions to individuals and corporates. We have been specialized in this business
since last 12 years with collaboration of reputed corporate clients in Sri Lanka. We are not only
providing IT solutions, but also after sales services and warranty replacements as well. Our
customers have been satisfied by our service to date.DellGallery.lk was created for all Dell

innovative technology and services.

We aim to provide exceptional quality to our customers and cater to every aspect of their

technological needs.

We have partnered with global IT suppliers and system manufacturers. Not only do we
have the experience and capability to deliver these systems and software solutions to
Sri Lankan businesses but the our team provides holistic IT support services that are
tailored to each one of our client's needs and requirements. Additionally, our
relationships provide the opportunity to pass on software licensing, hardware and IT

infrastructure at the best possible prices.

We Offer

e Help Desk Support

e Laptops & Desktops. (All hardware & software procurement)
e Computer printers, scanners, copiers, tabs, network devices.
e Parts & Accessories.

e Annual Maintenances Support (AMC)

e Firewalls, Operating Systems, Microsoft Packages.

e Managed Servicers

All of our products are stocked in our warehouse in: Colombo:

We rigorously screen our hardware to make sure that our products maintain the highest levels
of quality and durability. Our purchasing department works hard to ensure that we carry the
genuine and latest products. We have experienced phenomenal growth since our start and

would like to thank our customers for their continued support.



DellGallery.lk

Banks, Corporate Customers and Public Sector Organizations

A range of highly experienced IT consultants only a phone call away.

DellGallery.lk specializes in assisting small, medium and corporate businesses to get

the most out of their IT systems. With access to our skilled staff, you will get the best

advice and expertise you need in today’s technology market.




DellGallery.lk

Always Low Prices

Because of our extensive, solid relationships with our local and international suppliers,
DellGallery.lk has access to the most cutting-edge technology. The result is reflected in the
price and quality of our products.

Core Values

* To maintain a constant and intense focus on our all customers

» To have respect and appreciation for our customers, colleagues, vendors and partners
» To guard and conserve the company's resources as if they are our own

* To build and maintain a healthy and profitable company

* To have the highest standards of integrity in everything we do

* To empower every person on our team to make a difference

We believe that our core values are an important promise to our customers, our suppliers, and
our community. We work in an environment where ethics are held in high esteem.

Benefits of Ordering with DellGallery.lk

* Pc’s Note books with special rates (from genuine distributer only)

* Special rates MVC (Most Valued Client) vendor programs

» Dedicated support staff specialized in today's technology solutions who are customer centric
* 24 Hour e-mail contact to our top-notch knowledge base

* Knowledgeable support staff specifically trained in the procurement process

* Smooth and accurate order processing

* We accept government and corporate purchase orders

* Schedule purchasing

* We Ship to Overseas and More...
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We Offer IT Financial Services

Financing is no longer just a tool to acquire the IT equipment you need,

preserve capital and manage costs.

Now the financing of our IT Financial Services service helps organizations to accelerate the transformation
of their business by generating a competitive advantage, by utilizing new paths to the market by enabling
future work solutions.

Contacting Us -

DellGallery.lk is a Sri Lankan based company. As such, the primary method of contacting us
is by e-mail. It is possible to contact us by telephone but during busy periods it may be

necessary to leave a text WhatsApp message - we will return your call.

Colombo Office No. 149/5/2 Havelock Road, Colombo 05. Sri Lanka.

Office Hotline +94 0117140200
Sales Support contact: +94 76 424 4200

Technical Support: +94 777 999879

Thank you,

@ DellGallery.lk



